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CERTIFICATlOtrf or FACSIMILE TRANSMISSION: 

I HERESY CERTIFY THAT THIS CORR£SPOWT)ENCE iS BEIN^ 
FACSIMILE TRANSMITTED TO THE OSPTO ON THE DATE SHOWN 
BET.OM: 



-4?EC 2 2\2003 



Name of ?eraon 

Maki!^^ Transmission: Karen 
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Re Applic of i 


r 

1 Howard Yoiing et al . 


Docket No- i 


j F jsa^Joo 0 0 2^ 




1 

Serial No. j 


1^9/723,519 Y 




Filing Date i 


(1 11-28-00 J 




1 

Attorney | 







Attached: PRELIMINARY AMENDMENT 



PLEASE DELIVER TO: 

EXAMINER: 

ART UNIT: 2161 

PHONE NO: 

FAX NO: 703-872-9306 



THIS MESSAGE IS INTENDED ONLt FOR T>IE USE OF THE 
INDIVIDUAi, OR ENTITY TO WHICH IT IS ADDRESSED, AND 
MAY CONTAIN INFORMATION THAT IS PRIVILEGED, 
COtfTIDENTIAL AND EJiEMPT FROM DISCLOSURE UNDER 
APPLICABLE LAW- IF THE RS^OER OP THIS MESSAGE IS 
NOT THEl INTENDED BBCIPIENT, OR THE EMPLOYEE OR 
AGENT RES PONS! SLE PtJR DELIVERING tHE MESSAGE TO 
THE INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED 
THAT ANY DISSEMINATION, DISTRIBUTION OR COPYING OF 
THIS COMMUNICATION IS STRICTLY PROHIBITED. IF YOU 
HAVE RECEIVED THIS COMMUNICATION IN CftftOa. PLEASE 
NOTIFY US IMMEDIATELY BY TELEPHONE AND RETURN THE 
ORIGINAL MESSAGE TO US AT THE ADDRESS TO THE RIGHT 
VTA THE O.S, POSTAL SERVICE. 



INTERNATIONAIi BUSINESS 
MACHINES CORPORATION 

Intellectual Property Law 
East Fishkill Facility 
2070 Route 52 
Hopewell Junction 
New York 12S33-6531 

Fax: 845-892-6363 
Phone: 845-894-3667 
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AMENDMENT TRANSMITTAL LETTER (Large Entity) 


Doclcet No, 


Appltcant(s): H ward Young et al. 




FIS92000a283 


Serial No. 


Filing Date 


Examiner 


Group Art Unit 


09/723^19 


11-28-00 


Not available 


2161 



invention: CUSTOMER RELATIONSHIP MANAGEMENT BUSINESS METHOD 



TO THE COMIV1ISSIONER FOR PATENTS: 

Transmitted herewith ts an amendment in the above-identified application. 
The fee has been caiculaled and is transmitted as shown below. 



CLAIMS AS AMENDED 





CIAIMS REMAINING 
AFTER AM£^1DME^^• 


HIGHEST # 
PREV. PAID FOR 


NUMBER EXTRA 
CUIMS PRESENT 


RATE 


ADDITIONAL 
FEE 


TOTAL CLAIMS 


7 - 


20 


0 


X $18.00 


$0.00 


INDEP. CLAIMS 


I ■ 


3 


0 


X $86.00 


$0.00 


Multiple Dependent Claims (check if applicable) □ 


$0.00 


TOTAL ADDITIONAL FEE FOR THIS AMENDMENT 


$0.00 



IS! No additional fee is required for amendment. 

□ . Please charge Deposit Account No. in the amount of 

□ A check in the amount of to cover the filing fee is enclosed. 

S The Director is hereby authorized to charge payment of the following fees associated with this 
communication or credit any overpayment to Deposit Account No, ^j5_045g 
a Any additional filing fees required under 37 C.F.R. 1 .16. 
a Any patent application processing fees under 37 CFR 1.17. 




Dated: 

Jay H* Ai»d6rsoti 
Registration No* 33^71 
TelepboaeNo. S45-8^-36<7 
Fax No. 845-S92-6363 

I CERTIFY THAT TTOS DOCUMEHT IS BEING FACSIVnLE 
TRANSMnTED TO THE USFTO ON THE DATT SHOWN BELOW! 

Date oTnansnumq: 
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